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PEI'JIAMEHT
paccmoTpenus oopamenuii rpaxkian B MBOY Beno6epeskosexas COL Nel

1. O6mue moxoKeHHus

1.1. Hacrosmmii pergaMeHT paccMOTpeHust oOpameHuit rpaxkgas B MBOVY
BenoGepeskoBckas COILl Nel (mamee - perjamMeHT) ONpENENSET IMOPSANOK pPErHUCTpallid |
paccMOTpeHHs OOpallleHui TpakJaH, KOHTPOJIb 3a €0 HCIOJHEHMEM, OpraHM3allUio JHYHOIO
puemMa rpaxiaH.

1.2. HacTosmuii perjiaMeHT pa3paboTaH B COOTBETCTBUH ¢ TpeboBaHMsAMH DeepaabHOro
3axoHa Poccuiickoit ®enepamuu ot 02.05.2006 Ne 59-@3 «O mopsiike paccMOTpeHHs 00paleHui
rpaxaan Poccuiickoii ®enepauyn», a Takke 3akoHa Bpsuckoit o6macty o 11.11.2008 Ne 90-3 «O
JOTIOTHATENHHBIX FAPAHTHAX Peali3alluy IpaBa rpakia Ha oOpamnieHue B bpsHcKo obnacTu».

1.3. VicnonHeHue peryiiaMeHTa.

HopMaTuBHBIE [PABOBBIE AKTHI, PErJIAMEHTUPYIOIIHE MOPSIOK PACCMOTPEHHs OOpaIneHui
rpaXk/iaH:

Koncrurynus Poccuiickoit ®enepamum;

®enepanbubiii 3axkoH ot 02 mapra 2007 roga «O MyHUNMIAIEHOH ciyx0e B Poccuiickon
Oenepanun»;

denepanpHbli 3akoH oT 2 Mast 2006 rona Ne 59-03 «O nopsiaxe paccMOTpeHHUs 00pareHui
rpaxxaan Poccuiickoii @enepanum»;

3akon BpsiHckoit obmactu ot 11 HOsOpst 2008 roga Ne 90-3 «O 10mOIHUTENBHBIX FAPAHTHIX
peanu3aiuy paBa rpakaad Ha oOpaineHue B bpsHckoil o0macTu»;

[Tonoxxenue 00 oTmesnie 0Opa3zoBaHWS aIMHHUCTpAIMK TpyO4eBCKOrO0 MYyHHIUIIATBHOTO
paiioHa

1.4. OCHOBHEIE TEPMHUHEI, UCIIOJIb3YEMbIE B HACTOSINEM PETTIAMEHTE:

1.4.1. OGpaieHue rpaxkJaHuHa (najigee - 0OpalleHue) - HalpaBICHHbIE B OpPraH MECTHOTO
CaMOYIIPaBJIEHHs] WK JODKHOCTHOMY JIMI[y B HMHCBMEHHOH (opme mimm B GOpME 3JIEKTPOHHOTO
JIOKYMEHTa TIpeVIONKEeHHe, 3asBICHHe WX jkajoba, a TakkKe YCTHOE oOpallleHHe IpaXaHuHA B
OpraH MECTHOTO CaMOYIIpaBJICHUSI.

1.4.2. IlpeioxxeHue-peKOMEHAalMsl IPasKAaHIHA 110 COBEPIIEHCTBOBAHMIO 3aKOHOB M HHBIX
HOPMATHBHBIX MPABOBBIX AKTOB, JIEATEIbHOCTH IOCYJapCTBEHHBIX OPraHOB M OpPraHOB MECTHOTO
CaMOYIIPaBJIEHHs, PA3BUTHIO OOIIECTBEHHBIX OTHOLICHUH, YIyUIISHHIO COLUAIbHO-DKOHOMHYECKOM
¥ UHBIX Cep AesATeIBHOCTH IoCyAapcTBa U 00LIeCTBa.

1.4.3. 3asgBiaenue-mpocrda rpaxIaHuHa O COJACHCTBUU B PEATU3AIMH €I'0 KOHCTUTYIIHOHHBIX
1paB 1 cBOOO/ WM KOHCTHTYIHOHHBIX IIPaB U CBOOO JPYTHX JIHIL IMO0 cOOOIEHHE O HApYICHHH
3aKOHOB M MHBIX HOPMATHBHBIX I[PABOBBIX aKTOB, HEJOCTaTKax B paboTe rocydapCTBEHHBIX
OpPraHoOB, OPraHOB MECTHOTO CaMOYIIPaBJICHHUS M JOJDKHOCTHBIX JIMII, JHOO KPHTHKA JEATEIbHOCTH
yKa3aHHBIX OPraHOB U JOJDKHOCTHBIX JIHUII,

1.4.4. XXanoGa-npocsba rpakJaHWHA O BOCCTAHOBIECHHM HJM 3aIUTE €T0 HApPYIICHHBIX
npas, CBOOO/I WJTH 3aKOHHBIX HHTEPECOB JINOO0 1paB, CBOOO/ MM 3aKOHHBIX HHTEPECOB IPYTUX JIUI.

1.4.5. JIOJDKHOCTHOE JIMILQ - JIMIO, IIOCTOSHHO, BPEMEHHO WJIHM IO CIECHUATBHOMY
IOJHOMOYHMIO ~ OCYINECTBISIONee (DYHKIMM MpENCTABUTENS BIACTH JMOO  BBINOJHSIONIEE
OpraHHu3aliOHHO-PACTIOPSIUTEIBHBIE, aJIMHHHUCTPATUBHO-XO0351CTBEHHBIE GbyHKIIIN B
rocyIapCTBEHHOM OpraHe WM OpraHe MECTHOTO CaMOYIIPaBJICHHUS.

1.5. MBOY BbBenoGepeskosckast COIIl Nel (mamee - Illkoma) B mpemenax CBOei
KOMIIETEHIIMH OOECIeYrBaeT OpraHW3allydi0 JIMYHOTO IpHeMa TIpaXJaH, pacCMOTpPEHHE
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VHIUBUYaTIbHBIX MM KOJUIEKTUBHBIX OOpallleHui rpakaaH, oObeIuHEeHUI IpaskaaH, B TOM YUCIIe
opuanyeckux Jml, nocrynuBmmx B Ilkxomy B mnmcbMmeHHOB (opme, TelerpaMMoON KU
NoCcpencTBOM (haKCUMUIBHOHM CBsI3H, B ()OpME SJIEKTPOHHOIO JOKyMEHTa WM B (OpMe YCTHOTO
oOpamieHuss K AODKHOCTHOMY JIMILY BO BpeMs JIMYHOTO TNpHeMa IpaXIaH, B XOJ€ BBIC3THOTO
OpremMa TpaXJaH WIA BO BpEMsI BBIE3JHBIX MEPONPUSATHH, MPHUHATHE IO HUM pEHICHHH U
HallpaBJIeHUE OTBETA B YCTAHOBJIEHHBIN 3aKOHOM CPOK.

Mecro naxoxnaenus Ixonsr: 242250, bpsiackas obnacts, TpyOueBckuit paiion, nrr. benas
bepeska, yi. 3aBoackas, 1.42.

I'padux paGoThr: moHeAETBHUK - TIATHHUIIA - ¢ 8.30 m0 17.30.

B npennpazgHuuHbIe THE IPOJODKUTEIBHOCTE BpeMeHU paboTh! [1Ikonbl coxparmaercs Ha
1 gac.

[Tpremnast [Ixonsr: (48352) 9-62- 81 (ren.).

Anpec snexrpoHHOM mouTsl: bbshl@yandex.ru .

1. Mudopmarust 0 nopsaKe OpraHH3alyy JHYHOTO MPUEMa M PACCMOTPEHHs OOpaiieHuit
rpak[aH IpefocTaBisieTcs Ha uH(popMmarmoHHOM crenze [lIkonbl, a Takxe mo TenedoHy
IIOCPEZICTBOM €€ pa3MelneHus Ha opuruaibHoM caiite [1Ikoss! https: //oc,ms[()cpc>r<a32 pd

1.6. I'paxxnane moryT Hampasuts B [1Ikomy:

- INHACBMEHHOE ofpamieHue 10 TMOYTOBOMY azapecy: 242250, DBpsuckas o61acTh,
Tpy6uenckutii paiton, nrt. benas bepeska, yi. 3aBojackast, 1.42;

- ofOpamenue B (opMe DIEKTPOHHOIO JOKYMEHTa II0 aapecy OJJIEKTPOHHOW ITOYTHI
bbshl@yandex.ru

ITncemennble oOpalneHuss Takke NpHHUMArOTCS B mpuemHoi IlIkoibl, B TOM wHcIie
II0JIy4eHHBIE B X0/1e TM4HOro npuema pabotaukamu MbBOY benobepeskosckas COILI Nel.

1.7. YcrHple o6pammenus rpaxaal IPUHUMAIOTCS YIIOJTHOMOYCHHBIMH JIMIAMH B IIPUEMHON

[Ixobl.

2. Ilopsinok paGoThI ¢ 0OpaMEeHUSIMH FPAKIAH ¥ OPraHH3A A

2.1. Ilopsiok peructpanuu oOparieHui.

2.1.1. O6pamenust rpaxman nocrymaior B Illkomy mocpenctBom «Iloursr Poccum»,
(enbaperepckoii CBA3bI0, 10 HHPOPMALUOHHBIM CHCTEMaM OOIIETo MO Ib30BaHuS (110 2JIEKTPOHHOM
noure [Ixousl mo agpecy: bbshl@yandex.ru,B Xoae MpOBEIEHUS JIMYHBIX IPUEMOB I'paKiaH, B
TOM YHCJI€ BO BPEMS BBIE3THBIX MEPOTIPUATHHA.

2.1.2. YnomoMoueHHbIH coTpyauuk I1Ikosel, oTBeTCTBEHHBIH 32 paboTy ¢ OOpalieHUAMU
rpaxxaaH B I1Ixone, npu npueme 10KyMEHTOB:

- IpOBEpAeT INpPaBWIBHOCTh  yKa3aHUs  ajapecaTa H  ILEJIOCTHOCTh  YIIAKOBKH
KOPPECIIOHICHIIMH, BO3BpALAET Ha MIOYTY HEBCKPBITHIMH OIIHOOYHO IMOCTYIHBIIHE (HE IO aJpecy)
IIHCHMa; '

- INPOBOJHUT CBEPKY DPEECTPOB HA KOPPECIOHACHIIMIO, MOCTYMUBIIYIO (eababerepckoi
CBSI3BIO;

- BCKPBIBAE€T KOHBEPTHI, IPOBEPSIET HAJIMYUE B HUX JTOKYMEHTOB (Pa30pBaHHbIE JOKYMEHTBI
TOJKJIEUBAIOTCA), KOTOPBIE B JaJbHEHIIIEM BMECTE C KOHBEPTOM IIPHJIATAIOTCS K TEKCTY MMHUCHMA;

- IIpY IIPHEME IMCBMEHHOr0 OOpallleHHsI HEMOCPEACTBEHHO OT TpaKJIaHWHA B IPUEMHOM
[IIxosiel 10 €ro TpeGOBAaHUIO HA BTOPOM 3K3EMILIIpe OOpaIleHus IeTaeTcs OTMETKA C YKa3aHHEM
JaThl IpHeMa oOpalieHuss H cooOmaeTcs KOHTaKTHBIA TeiehoH (TeneoH IS CIpaBOK I10
o0palleHUsIM TpaKIaH).

2.2. lopsinox paGoThI ¢ 3aperuCTPUPOBAHHBIMU OOPAIIIEHUSMH.

2.2.1. O6pamenue, nocrynusimee B Illkomy B mnucemeHHO# ¢opme wim B (opme
3JIEKTPOHHOIO JOKYMEHTA, IOJIEHKUT PACCMOTPEHHUIO B MOPSJIKE, YCTaHOBIEHHOM DerepaibHbIM
3akoHOM OT 2 Masg 2006 roma Ne 59-@3 «O mnopsake paccMOTpeHHs OOpalleHH#l TIpakaaH
Poccuiickoit ®eznepanun», 3akonom bpsHckoi obnactu ot 11 HosGps 2008 roga Ne 90-3 «O
JIOTIOJTHUTEIbHBIX TapaHTHAX pead3alii IIpaBa rpaxaad Ha oOpainenue B BpsHckoit o6mactiy» u
HACTOSILIMM PETJIAMEHTOM.

[TuceMenHOE OOparneHue rpakjaHuHa B 00s3aTEIbHOM HOPSIKE JOJDKHO COJIEpKaTh 00
HauMeHoBaHue Illkonel, mu6o damummio, ums, otuectBo aupekropa MBOY BenobGepeskoBckas
COHI Nel (manee — IUPEKTOP) MK 3aMECTHTENSI AUPEKTOPA, THOO JTOJDKHOCTH COOTBETCTBYIOIIETO
mna. Takke rpakIaHUH yKa3blBaeT CBOM (haMMIIHMIO, UM, OTUECTBO (TIOCIEeIHEE - TIPU HATHIHUHN),
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MOYTOBBIM aJIPEC, MO0 KOTOPOMY JOJDKEH OBITH HAIpaBlieH OTBET, YBEIOMJICHHE O Iepeajipecalun
oOpamienys, U3J1araeT CyTh NPEITOXKEHHUs, 3asBICHUS WA KaJ00bl, CTABUT JIMYHYIO MOIIHCH M
naty. B ciydae HE0OXOAMMOCTH B MOATBEPIKICHHE CBOMX JOBOJOB IPaXIAHWH IIPHUIIAraeT K
MCBMEHHOMY OOpAIEHHIO JOKYMEHTBI i MAaTEPHAIIbI THOO MX KOIIHH.

O6pamenne rpaxnanuHa, nocrynusiree B [lIkony B gopMme 3J1eKTPOHHOTO TOKYMEHTA, B
00513aTeILHOM HOPS/IKE TOJDKHO COAEPXKaTh (DaMIIIHIO, UMsI, OTYECTBO (IIOCIIEIHEE - TIPU HATHYHH)
TpaXIaHUHA, aapec OJIEKTPOHHOM IIOYTHI, €CIM OTBET IOJDKeH OBITh HampaBieH B (opme
SJICKTPOHHOT'O JOKYMEHTA, ¥ [TOYTOBLIM aJpec, €ClId OTBET IO/DKEH ObITh HAIPABJIEH B MHCHMEHHON
opme, a TakxKe CyTh MPEIJIONKEHHUS, 3ASIBICHHS MM XKanoObl. I'paXkIaHuH BIpaBe NPUIOKUTH K
TaKoMy OOpalleHuIO HEOOXOJUMBIE JOKYMEHTHI M MaTephaibl B DIEKTPOHHOH (opme 6o
HAIPaBUTh YKa3aHHBIE JIOKYMEHTHI M MaTePUaIbl MM X KOIIUH B MUCEMEHHOM (opMe.

2.2.2. Cpox paccMOoTpeHust 0OpaleHuii rpax/ias - B Tedenue 30 JQHel co AHsS perucTpaiyy.

OOparienus rpaxziaH, COAEp)KaIlie BOIPOCHI 3alIUTHI IIpaB peOeHKa, MPEUIOKEHHS II0
NPEOTBPAIIECHUIO BO3MOXKHBIX aBapMi ¥ HMHBIX YPE3BbIYAHHBIX CHUTYAllHi, PacCMaTPUBAIOTCS B
CPOK HE IO3JHEE TPEX pabounX THEH CO THS UX PErUCTPAIHH.

2.2.3. B cootBeTcTBHH C YacThio 2 cTaThu 12 ®enepansHoro 3akoHa ot 2 Mas 2006 roma Ne
59-@3 «O [Ilopsake paccMoTpeHHst oOpamennit rpaxknan Poccuiickoit  ®enmeparuu» B
UCKITFOUUTENIBHBIX CITyYasxX, a TAaK)Ke B CIydae HalpaBJICHHs 3alpoca, MPeIyCMOTPEHHOIO YaCThIO 2
cratby 10 ykazannoro ®esiepaqbHOro 3aKOHa, AUPEKTOP LIONBI, 3aMECTUTEb JUPEKTOPA BIIPaBE
IPOUTHTH CPOK paccMOTpeHHsi oOpamenuss He Gosiee ueM Ha 30 aHElH, YBEIOMHB O NPOJICHUU
CpPOKa €ro pacCMOTPEHMs IPakJAaHUHA, HAIIPABUBILIETO OOpaIleHHE.

2.2.4. TlucemMenHOE obpaleHHe, CofepiKaliee BOMPOCH, PELIEHHEe KOTOPHIX HE BXOAHT B
komrereHiuio IlIkonel, Hampapisercss B TEYeHHE CeMH JHEH CO JHS pErUCTpPalUM B
COOTBETCTBYIOLIMI OpraH rocyJapCTBEHHOM BJIACTH, OpraH MECTHOTO CaMOYIPABICHHS HIIH
COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIy, B KOMIIETEHIUIO KOTOPHIX BXOIHUT pEIICHHUE
MOCTABJICHHBIX B OOpallEHMH BOIPOCOB, C YBEJAOMJIEHHEM TpaXIaHHHA, HAIPABHBIIETO
obpaienue, o repeaspecanun oopamieHus.

2.2.5. Eciiv B THCHMEHHOM OOPAIICHHU He yKa3aHbl GaMuIus IpakIaHuHA, HAPABHBIIETO
oOpalleHne, WM TOYTOBBIM ajpec, 10 KOTOPOMY JOJDKEH OBITh HAIpaBlIeH OTBET, OTBET Ha
oOpailnenue He Jaercs.

Eciu B ykazannom o6pamieHun coepikarcs CBEEHHUS O TIOATOTABIABAEMOM, COBEPIIAEMOM
HJIA COBEPUICHHOM IPOTHBOIPAaBHOM JESHHUU, a TaKXe O JIMIE, €ro IOArOTaBIMBAIOIIEM,
COBEPIIAIOIEM HIIM COBEPIIMBIIEM, OOpalleHHE NOIIEKHUT HAIPABICHHIO B TOCYIapCTBEHHBIH
Opras B COOTBETCTBUU C €I0 KOMIIETEHIIHEH.

OOparienue, B KOTOpoM obXXaiyercsi CyneOHOe pelieHHe, B TEYEHHE CeMH MHEH CO IHS
PETHCTPAlMy BO3BpAINAETCs MPaXKIaHKMHY, HAPaBUBIIEMY OOpaIleHHe, ¢ Pa3bsICHEHUEM IOPS/IKa
00’kaJloBaHMsl JAHHOTO Cy1eOHOr0O PEeIleHus.

[lucemenHoe oOpaieHne, B KOTOPOM COZEPIKATCS HELEH3yPHbIE MO0 OCKOPOUTEIbHBIE
BBIPA)XXEHUS, YIPO3bI XKH3HH, 3J0POBBIO ¥ UMYIIECTBY JOJDKHOCTHOTO JIMIIA, 4 TAK)KE YIEHOB €ro
cemby, [llkoma BrmpaBe ocTaBUTH Ge3 OTBETa IO CYIIECTBY IOCTaBIEHHBIX B HEM BOIPOCOB H
COOOIIUTh TPaXIAaHUHY, HANpaBUBIIEMy OOpalieHHe, O HEIOIMyCTHMOCTH 3JI0YIOTPEOICHHUs
TIPaBOM. ’

Eciii TeKCT mEChMEHHOTo 0OpalleH s He MOaeTcss MPOYTEHHIO, OTBET Ha OOpaleHne He
Ja€TCsA M OHO HE IOJUIC)KHT HAIPABICHHUIO HA PACCMOTPEHHE B TOCYJAPCTBEHHBIH OpraH, opra
MECTHOT'O CaMOYTIPaBJICHHs WK JOKHOCTHOMY JIMILY B COOTBETCTBHHU C MX KOMIIETEHIMEH, O YeM
B TCUCHHE CEMH [IHEW CO JIHS PETHCTpaliy oOpalleHus: Coo0maeTes rpaKIaHiHy, HAIPaBUBLIEMY
oOparnenue, ey ero GaMmIKs U IIOYTOBBIA apec MOUIAIOTCS MTPOYTEHHIO.

Eciu B nvchMeHHOM oOpalleHMH IpaXkAaHHHA COLEPXKHUTCS BOMPOC, HAa KOTOPHIH emy
HEOJHOKPATHO (Z1Ba pasa u 6ojee) NaBaaucCh NMHCHMEHHBIE OTBETHI [0 CYLIECTBY B CBSA3H C paHee
HAIPaB/ISEMbIMU OOpAIlleHUAMH, U IIPU 5TOM B OOpAIlEHWH HE MPUBOMAATCS HOBBIE JOBOJBI MIIH
00CTOATENBCTBA, AMPEKTOP INKOJEL, 3aMECTHTENb JUPEKTOpa  BIPABE NPHHATH pPELICHHE O
0€30CHOBATENLHOCTH OYEPETHOr0 OOpalleHUs] U MPEKPAIEHAN NEPENUCKH C TPAXIAHUHOM II0
JIAHHOMY BOIIPOCY IPU YCJIOBHH, YTO yKa3aHHOE OOpallleHHe M paHee HalpaBiisieMbie 00palieHus
HanpaBsuikich B Ilkomy. O jJaHHOM pelICHMH YBEIOMIISETCS TpaXKIAaHWH, HaIpaBHMBIIMii
oOpaitieHue.

Ecimu oTBeT 1m0 CyImecTBy IOCTaBICHHOTO B OOpAIIEHMH BOIIPOCA HE MOXKET OBITh JaH 0e3
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pasrlalieHus CBEACHHUM, COCTABIIIONINX MOCYAAPCTBEHHYIO WA HHYIO oXpaHsemyio DenepaabHbM
3aKOHOM TaWHy, IpaKJIaHUHY, HAllPaBUBIIEMY OOpaleHue, COOOIAETCsS O HEBO3MOMKHOCTH JaTh
OTBET II0 CYIIECTBY IMOCTABJICHHOIO B HEM BOIIPOCA B CBSI3U C HEIOMYCTUMOCTBIO pa3TIIallleHus
YKa3aHHBIX CBEJICHUI.

B ciiyae eciu IpUYMHEL 110 KOTOPBIM OTBET IO CYLIECTBY MOCTABJIEHHBIX B OOpalleHHH
BOIIPOCOB HE MOr OBITH JiaH, B IOCIEIYIONEM ObUIM YCTPAHEHBI, IPaXKJIaHHH BIPABE BHOBb
HanpasuTh obpammenue B [Ikomy.

2.2.6. Ecnu B oOparneHusx rpakiad Hapsy ¢ BOIMPOCAMH, OTHOCSIIMMHECS K KOMIIETEHIUH
[Tlkosel, comepxkarcs BOIPOCHL, Pa3pelIeHHe KOTOPHIX HAXOAUTCS B KOMIIETEHIIMM Pa3IHYHBIX
OpPraHoB roCyIapCTBEHHOM BJIACTH, OPraHOB MECTHOI'O CaMOYIIPaBJICHHUS WIH JIOJKHOCTHBIX JIMII,
KOTUM 0OpalleHnH HAaNPaBIIIOTCS B TEUCHHE CeMH JTHEH CO IHS PErUCTPAIlMU B COOTBETCTBYIOMIUE
rOCyJapCTBEHHBIC OpraHbl, OpraHbl MECTHOIO CaMOYIPABJIECHWS WM COOTBETCTBYIOLIMM
JOJKHOCTHBIM JIAIIAM. ’

2.2.7. Ecnu rpakaaHUH NPUIOKUI K CBOEMY OOPAIEHUIO WIIH IIEPENall IIPH PACCMOTPEHUM
oOpalleHHs JOKYMEHTBI U MaTepHalbl MO0 UX KOIMHU, KOTOPHIE MMEIOT IS HEro IEHHOCTH HIIH
HEOOXOMMBI €My JIUIsl JaTbHEHINeH 3alUThl CBOMX IIPaB, M HACTAMBAET HA BO3BPALICHUM EMY JTHX
JAOKYMEHTOB, MAaTE€PHUAJIOB JIMOO UX KONHM, TO OHU JOJDKHBI OBITH BO3BpAIEHBI rpakaanuny. [Ipu
stom [lIkona BIpaBe M3rOTOBHTH M OCTABUTH B CBOEM DACHOPSIKEHHHM KOIHHM BO3BPAIIAEMBIX
JIOKYMEHTOB U MaTepHAJIOB.

2.3. IloaroToBKa OTBETOB Ha OOpAIeHUs TPaK/IaH.

2.3.1. O6pamenue rpaxx/1aHuHa (¢ MaTepHaIaMi K OOPAIEHUIO) HAIPABIIAETCS HAYATLHUKY,
3aMECTUTENIO HaYaJIbHUKA B JIEHb PETHCTPAIIUH.

2.3.2. Tlocne paccMOTpeHHs HAYQIBHHKOM HJIM 3aMECTUTEIEM HAYalbHHKA IIOCTYIHBIINX
oOpallleHu# rpaXk1aH OHH NePeJaOTCs Ha UCIIONHEHHE paboTHUKY OT/eNa COTNIACHO PE30TIONHH.

2.3.3. JIO[DKHOCTHOE JIHIIO, OTBETCTBEHHOE 3a paccMOTpenue obpamenus, B I1Ikorne:

- obecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpAICHHUS,
B CITy4ae HEOOXOMMOCTH - C yYaCTHEM IpaXkIaHNHA, HAIPABUBLIETO OOpaICHHE;

- 3anpaluBacT, B TOM YHKCIE B JJIEKTPOHHOU (hopMe, HEOOXOAUMEIe [UISi PACCMOTPEHHS
OOpalleHusi TOKYMEHTHI M MaTepHallbl B JPYIUX TOCYHAPCTBEHHBIX OPraHaxX, OpraHaX MECTHOTO
CaMOYNPABJICHUS. U Y HHBIX JO/DKHOCTHBIX JIMII, 34 MCKJIIOYEHHEM CYIOB, OPraHOB JIO3HAHMS U
OpraHoOB IIPEABAPUTEIHHOTO CJICICTBHS;

- TIDMHUMAeT MEpHI, HAIPABJIECHHLIE HA BOCCTAHOBJICHHE WJIHM 3AlUTy HAPYLIEHHBIX I[IPaB,
CBOOO/ ¥ 3aKOHHBIX HHTEPECOB I'PAXKIAHNHA;

- JIaeT INHCBMEHHBIH OTBET MO CYINECTBY IOCTaBICHHBIX B OOpaIleHHM BOIPOCOB, 3a
HCKITIOYCHHUEM CIIy4aeB, yKa3aHHBIX B yHKTE 2.2.5 HACTOSIIETO PerjaMenTa;

- YBEIOMIIICT IpaXJaHHHA O HAlPABJICHWH €ro OOpalleHHs Ha PacCMOTPEHHE B APYIoi
rOCy/IapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIPABJICHUS WM WHOMY JODKHOCTHOMY JIMILY B
COOTBETCTBHUH C UX KOMIICTEHITHEH.

2.3.4. JloJOKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a pAacCMOTpEHHe OOpalleHHH TIpaxiaH,
IOJrOTaBIMBACT IPOEKT OTBETA TIPaXJaHWUHY HE IO3JHEE 4YeM 3a 3 JHSA JIO HACTYIUIEHWs
KOHTPOJIBHOTO CpOKa MCIOJHEHHMs OOpalieHui, B TOM 4YHCIE C MOTHBHPOBAHHOM IPOCKOOH O
IPOJTICHHH CPOKA, M COTJIACOBLIBAET €TO B YCTAHOBICHHOM IOPSIIKE.

Orser Ha obpamenue odopmisiercs Ha opunransHOM Omanke I1IKOTBI U MOAMHCHIBACTCS
JUPEKTOPOM, 3aMECTUTEIIEM JTUPEKTOPA.

2.3.5. Tlpy mocTynmjieHMM Ha pPacCMOTPEHHE NHChbMEHHOrO OOpalleHus TpakJaHHMHA,
NEPEHANPaBICHHOI0 C COMPOBOAMTENLHBIM TOKYMEHTOM M3 APYIHX OPraHOB rOCYJAapCTBEHHOM
BJIaCTH, MECTHOI'O CaMOYIpaBJEHHs, [0 3alpoCcy COOTBETCTBYIOIIEIO OpraHa rocCyaapCTBEHHOM
BJIaCTH, MECTHOT'O CaMOYIpaBjI€HUs B €ro ajpec IOTOBUTCS OTBET ¢ MH(poOpManueil o6 urorax
PacCMOTPEHUS MUCBMEHHOTO OOpAaIleHHUSI.

2.3.6. OTBeTsI Ha OOpaIeHus IpaXkaaH JODKHEI OBITh apryMEHTHPOBAHHBIME, COZIEPXATh
CCBUIKM Ha -HOPMBI 3aKOHOJATENbCTBA Poccumiickoit ®eneparum ¥ Bpsnckodt obmactu ¢
Pa3bsACHEHHEM IO CYIIECTBY BCEX 3aTPOHYTHIX B HHMX BOIIPOCOB, a TaKXKe COJEPIKATH YETKOE
pa3bsiCHEHHE TOPsAKa 00XaJOBaHUs IPHUHATOIO PEIICHHS C yKa3aHWeM opraHa (JOJKHOCTHOT'O
JIMIA), K KOTOPOMY MOXeT OBITh HaIlpaBJIeHa 5Kaio0a.

2.3.7. YnonHoMouennsii corpyanuk IIIkonsi, 0TBeTCTBEHHBIN 3a paGoTy ¢ 06paIneHUsIMH
rpaxzaaH B IlIxose, mocie moamucanus AUPEKTOPOM WM 3aMECTHTENIEM JUPEKTOpa OTBETA Ha
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oOpalieHue rpakIaHuHa B TeYeHHe paboyero JHS MPOBEpPSET IPABUIBHOCTE OPOPMIICHHUS OTBETA,
[IPUCBAMBAET €My MCXOSIIUI PErUCTPAlMOHHBIA HOMEP U OTIPABISAET IrpaxIaHuHy. OTIpaBieHue
OTBETOB 0€3 PeruCTpaIyy He JOIyCKaeTcs.

2.3.8. OtBer Ha oOpamieHHE HaNpaBisIeTCss IO MOYTOBOMY aJpecy, YKa3aHHOMY B
oOpaleHuH.

OtBer Ha oOpaleHue, MOCTyNUBIIEEe B (POpME FIEKTPOHHOTO JOKYMEHTA, HAIPABIISIETCS B
(hopMe 3IeKTPOHHOTO JOKYMEHTa C 3JIeKTpOoHHOU mouTh! 11Ikobl Mo agpecy 3I€KTPOHHOM 110YTEHI,
yKa3aHHOMY B OOpallleHWH, WM B HMUCBMEHHOW (hopme IO IOYTOBOMY ajpecy, yKa3aHHOMY B
oOpaleHuH.

[TucbMEHHBIH OTBET Ha KOJUIEKTHBHOE OOpalleHHE TpaKIaH HAIpPaBisgeTCs OJHOMY U3
aBTOpPOB OOpallleHHs, yKazaHHOMY B OOpalleHMM B KauecTBe IIOJIydaTelss OTBeTa WU
OpEeJCTAaBUTENsT BCEX aBTOPOB OOpamieHWs Ipu ero paccMorpeHuu. Ecim Takoe smno B
KOJUIGKTHBHOM OOpallleHHHd HE YKa3aHO, OTBET HAIpAaBJIIETCS OJHOMY M3 CIHCKa TI'paxiaH,
MOJIMUCABIIUX oOpaleHue, JUisl TOBEIECHUS COJEPIKaHUS OTBETA JI0 CBEIEHUS OCTAIHHBIX aBTOPOB
oOparieHus.

2.4. Ilopsiok XpaHEeHUs! paCCMOTPEHHBIX 00paIeHuH.

2.4.1. llena mo obpamenusm rpaxaasd ¢opmupyrorcs u Xpausrcs B Illkone coriacHo
HOMEHKJIAType AL

3. Oprasuzanus JMYHOr0 NpHEMa rpakIaH

3.1. JluyHpli mpueM rpakgaH IO BONPOCAM, OTHECEHHBIM K KomnereHuuu Ilkossr,
IPOBOJUTCS B LEJSIX IMOIJAEPKaHUS HEIMOCPEICTBEHHBIX KOHTAakTOB Othena ¢ HAceIeHUEM U
ONEPATUBHOIO DPELICHMSI aKTyaJIbHBIX BOIPOCOB HA OCHOBE KayeCTBEHHOTO M CBOEBPEMEHHOIO
paccMOTpeHHs 00paleHU, IPEUTOKEHHN 1 KaJIo0 TpakiaaH.

[Tomemenune a1 OCYIIECTBIICHHMS IIpUeMa TIpaxKJIaH IODKHO ObITh 00OpYyJOBaHO B
COOTBETCTBUHU C CAaHMTApHBIMU HOpPMAaMH M IpaBHJIaMH ¢ cobirogeHueM Mep OezomacHocTu. Jlist
HalMCcaHus 3asBJIeHUs HernocpeacTBeHHO B Illkone rpaxkaanam oTBOASTCA MecTa, 000pyIOBaHHBIE
CTYJIbSIMHM, CTOJIAMH, KAHIESIPCKUMH MPUHALISKHOCTIMA M Oymaroit dopmara A4 mas
COCTaBJIEHUS] MUCBMEHHBIX 00paLICHHH.

3.2. JIuuHpli pueM rpaxaaH IPOBOJUTCS IUPEKTOPOM, B €r0 OTCYTCTBHE - 3aMECTHTEIEM
JTUPEKTOpA.

Wudopmaryst 0 THYHOM IIpUEMe TPaKAaH pa3Mmernaercs Ha opunuanbaoM caiite [Ikoinsl, a
TaKoke Ha nHpopManuoHHoM ctenze B [llkoe.

3.3. 3amuchk Ha JUYHBIA DpPUEM TpakJaH HAYMHAETCS C IEepBOro pabodyero JHS TEKYIIEero
MecsIa ¥ OCYHIECTBISIETCS exXeaHeBHO B paboune auu ¢ 9.00 mo 16.00. 3anuchy Ha TUYHBIN IpUeM
rpa’kJaH OCYLIECTBIISETCS B KypHaJIe PETUCTpaIy INYHOTO IprueMa rpaxkaas [1Ikossr.

3.4. [IpaBoM Ha BHEOYEpPEAHOW JIMYHBIN MPUEM B JHH U YacChl, YCTAHOBJICHHBIC HACTOSIIUM
perjiaMmeHToM, 00JIaIaroT:

- Berepanbl Benukoit OteuecTBeHHOM BOIHBI, BeTepaHbl OOEBBIX JCHCTBU;

- mEBamuabl | wm Il rpynm um ux 3akoHHBIE mNpejAcTaBUTENH (OAMH U3 POAMTEIEH,
YCBIHOBUTEJIEH, ONIEKYH HJIU IIONIECYUTED);

- IMLIa U3 YUCTIa JETeW-CUPOT U JeTeH, OCTaBIINXCS 0€3 MONEeUYeHUsl POAUTEIIECH.

3.5. B ciryuae HeoOXOUMOCTH TUPEKTOP JAaeT MOPYUYECHHUS JOJDKHOCTHBIM junam I1Ikomnsr o
MOJTrOTOBKE HEOOXOIMMBIX MaTepHaloB II0 PacCMaTPUBAEMOMY BOIIPOCY K Jare IIpHeMa WU
YUYaCTHH B IIPHEME.

3.6. Ilpy nuyHOM mpUEME TpaKJaHUH IPEAbIBIAECT IOKYMEHT, YAOCTOBEDPSIOIIUK €ro
JMYHOCTh, a TakXKe (MpH HEOOXOAUMOCTH) JOKYMEHTHI, OOOCHOBBIBAIOLINE U MOSCHSIOIIME CYTh
oOpamienus. Ha oOcHOBaHMM 3THX JOKYMEHTOB OQOpMIsieTcs KapTodka JIMYHOTO IIpueMa
rpakJaHHHA.

3.7. Bo Bpemsi JHYHOrO MHpHeMa IPaXKAaHUH MOXKET ClIejiaTh YCTHOE 3asBICHHE MO0
OCTaBUTh NHUCHBMEHHOE o6pa1ueHng [0 CYIIECTBY ITOCTAaBJIEHHBIX MM BOIIPOCOB, B TOM YHCJIE B
HeIX MPUHATHS MEpP IO BOCCTAHOBJICHHIO WM 3alUTE €r0 HapyLUICHHBIX IpaB, CBOOOA H
3aKOHHBIX UHTEPECOB.

Coneprkanue ycTHOro OOpalieHus] IpakJaHWHA 3aHOCUTCS B KapTOYKy JIMYHOIO IIpHeMa
rpakJaHuHa. B cilydae eciM HM3JIOKEHHBIE B YCTHOM oOOpamieHu# (akTel ¥ 0OCTOSATEIBCTBA
SABJIIOTCS OYEBHIHBIME M He TpeOYIOT IOIOJHHUTENBHOM IPOBEPKH, OTBET Ha OOpalleHHe C
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coryiacusi rpayKJIaHuHa MOXET OBITh JaH YCTHO B XOJ€ JIMYHOIO IIPHEMa, O YeM JIeJIaeTCs 3aluch B
KapTOUKe JHYHOTO MpUeMa TpakJaHWHA. B oCTalbHBIX CIydasx JaeTcs MUCHMEHHBIA OTBET IO
CYIIECTBY IIOCTABJICHHBIX B OOpaIeHUN I'PakJaHHHA BOIIPOCOB.

[IucemeHHBIE OOpalleHHss TpakAaH, NPHHATBIE B XOZAE JIMYHOIO IIpHeMa, IOJUIekar
peructpanyi (IPHCBOCHUIO PETHCTPAllMOHHOTO HOMEpa) M PAacCMOTPEHHIO B  IIOPSJIKE,
ycranoBieHHOM @DenepanbHbM 3akoHOM 0T 2 Mast 2006 rozga Ne 59-®3 «O mopsake pacCMOTPEHUSI
obparmenuit rpaxxnan Poccuiickoit @enepanuy» ¥ HACTOSIIUM PErIAMEHTOM.

3.8. Eciu mocraBiieHHBIE TPaXKIaHHHOM BOIPOCHI HE BXOIIT B KommeTeHIuIo IIIkoibl,
IpaXkIaHMHY J1aeTCs pa3bsICHEHHE, Ky/Ja U B KAaKOM MOPSIKE eMy ClIelyeT 00paTUThCs.

B xoze nuuHOTrO npueMa rpaxIaHuHy MOXKeET OBITh OTKa3aHO B JAJIbHEHINEM PACCMOTPEHHH
oOpalleHus, eClii eMy paHee ObLT JIaH OTBET IO CYIIECTBY [IOCTaBJIEHHBIX B 00palleHHH BOIIPOCOB.

3.9. B ciydasx eciu Ha JMYHOM IIpHEME BO3HMKAIOT HOBBIE BONPOCHI M OOpalleHus,
KOTOpBIE HE MOTYT OBITH PEIIEeHBI HETOCPECTBEHHO BO BpEMs IIPHEMA, IPaKIaHUHY IpeiaracTcs
OCTaBHUThH 3asBJICHUE B MUCHBMEHHOU (opMe, KOTOPOE B YCTAHOBIEHHOM HACTOAIIUM PETrIaMEHTOM
MOPSIZIKE TIOJUIEKUT PETUCTPAIIMK U TTOCIIEAYIOIIEMY HAIIPAaBICHUIO HAa pACCMOTPEHHE U IMOATOTOBKY
oTBeTa 1o cyiecTBy pabotHukamu IIIK0bI B COOTBETCTBHHM ¢ UX KOMIIETEHIIUEH.

3.10. Kaprouka JIM9HOTO IpHeMa TpaxIaH (B TOM 4YHCIe IMUCbMEHHOE OOpallleHHe IIpU
HAJIMYUH) C MPUIOKEHIEM MMEIOLIMXCS MAaTEPHUAIOB IO PACCMATPHUBAEMOMY BOIIPOCY IIE€peIaeTcs
Ha ucroHeHue paboTHUKY [11K0JIbI COrIacHO Pe3oIIIOLHUH.

4. KonTpoJib 1 0600menne pe3yjbTaToB padoThl 10 PACCMOTPEHHI0 00palleH il rpaskiaH

4.1. KoHTpOJIIO MOJJIeXkKAaT BCe 3aperHCTPHpOBaHHBIE oOpameHus rpaxnad. Konrpons 3a
MOCTYNUBINUM OOpalleHHeM HAaYMHAETCS C MOMEHTa €ro PEerucTpalud W 3aKaHUYMBaeTCs IIpU
PEruCTpaluy OTBETA ET0 aBTOPY.

4.2. KouTtpoms 3a cOOJIONEHHEM CpPOKOB pPAacCMOTpPEHMs OOpalleHud IpaxkaaH
ocyiecTBasieTcss paboTHUKOM IIIKOIBI, OTBETCTBEHHBIM 3a PACCMOTPEHME OOpalleHMs, a TakkKe
YIIOJHOMOUYEHHBIM paboTHHKOM I1IKOJIBI, OTBETCTBEHHBIM 3a paboTy ¢ OOpallleHHUsIMM TpaXKIaH B
[Ikome.

4.3. KOHTpoJb 3a pelIeHHeM BOIIPOCOB, COAEPXKALIMXCS B OOpaIleHHsX TI'paxIaH,
ocyuiecTBisieTcs: JupeKTopoM I1IKoIbI uiin ero 3aMeCcTHTENIEM.

4.4, Cusatue ofpaleHus ¢ KOHTPOJSI, HEMOCpeACTBeHHO mnoctynusmero B Ilxoiy,
OCYIIECTBIISIET JUPEKTOP WM 3aMECTUTEIb AUPEKTOpa, a TakkKe YIOJIHOMOYEHHBIH COTPY/IHHK,
OTBETCTBEHHBIN 3a pabory ¢ oOpamenusiMu rpaxnaan B Illkone. IIpomexyTouHbI OTBET Ha
oOpaleHne Wi IepernopydyeHne HCIOTHEHHs OOpalleHHs APYromy AODKHOCTHOMY JIMIY HIIH
COOTBETCTBYIOIIEMY OTpacieBoMy ((pyHKIHOHAIbHOMY) oprany IIIkossl He SBJISETCS OCHOBAaHUEM
JUTsL CHSITUSL OOpaIleHus ¢ KOHTPOJIS.
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